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How Citizens Advice can
help you make a claim for
universal Credit via the new

“Help to Claim” initiative

What is Universal Credit?

Universal Credit is a benefit that can help
with your everyday living costs.

It is gradually replacing 6 other benefits:

B Housing Benefit

B Income-related Employment and
Support Allowance (ESA)

B [ncome-based Jobseeker's Allowance
(JSA)

B Child Tax Credits
B Working Tax Credits (WTC)
B [ncome Support

You can usually claim Universal Credit and
any of those benefits at the same time.

If you are claiming any of those benefits,
you can stay on them for the moment —
unless your circumstances have changed.
For example you've been moved to a
different council area.

You can find out more about Universal
Credit and who is eligible on our website.
This includes information on how to
check if you're eligible for Universal
Credit and explains what each stage of
the application process involves.

Visit: citizensadvice.org.uk/universalcredit
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Applying for Universal
Credit

You can apply for Universal Credit online
or — in some limited circumstances — by
phone or at home. We can help you with
any part of the application process.

If you need help with starting your
Universal Credit application, it's best to
gather all the details you'll need together
in advance, if you can. This will save you
time and make it easier to apply.

To start the application you'll need details
of your:

B Housing

B |ncome and savings

B Childcare situation

B QOther Benefits, if you get any

You can find more information about
what you'll need at each stage of your
claim on our website citizensadvice.org.
uk/ startingyourclaim

Call us for free

0800 144 8 444

Advisers are available 8am to 6pm,
Monday to Friday.

Chat to us online

citizensadvice.org.uk/helptoclaim

Chat is usually available 8am to 6pm,
Monday to Friday. If no advisers are
available, the chat box won't appear.

Chat lets you talk to a trained adviser
online about your Universal Credit
application process — in the same way as

you would over the phone or face to face.

Speak to us face to face

Help to Claim advice is available face
to face in local Citizen Advise officers
and in other locations like libraries and
Jobcentres.

Find the details of your nearest
face to face service on our website:

citizensadvice.org.uk/helptoclaim

Read our online advice
citizensadvice.org.uk/universalcredit

Visit our website to read more about
applying for Universal Credit. This
includes information on how to check
if you're eligible for Universal Credit
and explains what each stage of the
application process involves.

Good quality,
independent advice for
everyone for 80 years.

We give people the knowledge and
confidence they need to find their
way forward - whoever they are, and
whatever their problem.

Our network of charities offers
confidential advice online, over the
phone, and in person, for free. With the
right evidence, we show companies and
the government how they can make
things better for people.

Should you need face to face advice call into your local job centre plus Treaty
Shopping Centre, High Street, Hounslow, Middlesex TW3 1ES. Support is available

from the Citizen Advice in the Job Centre on Mondays, Wednesday and Thursday

How to ensure you avoid getting into

Council Tax debt

Struggling with making payment for Council Tax?

Make sure you make a claim for the Council Tax Reduction Scheme

Our Welfare Benefits and Money Advice
team has seen a huge increase in the
number of people seeking support for
Council Tax debt.

Tax Benefit.

Residents are forgetting to make a claim
for Council Tax Reduction scheme. The

that is paid towards your Council Tax if Reduction.

you qualify. The Council Tax reduction
scheme was previously known as Council

If you have recently applied for Universal
Credit and are getting your housing costs ~ team on 020 8583 3783.
paid through Universal Credit you will

Council Tax Reduction scheme is a benefit  need to apply separately for Council Tax

Please see below your simple journey to
make a claim online.

If you need help to apply, please contact
our Welfare Benefits & Money Advice

Make sure you avoid the stress of getting
into debt through not paying for your
Council Tax.

Your 4 step guide to making a Council Tax Reduction claim online

1 Go to www.hounslow.gov.uk/site
This is the first page of the website —
click on Council Tax and Benefits icon with the calculator
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Click on the More in Council Tax & Benefits:
www.hounslow.gov.uk/info/20018/council_tax_and_
benefits
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3 Click on Council Tax Discounts:
www.hounslow.gov.uk/info/20020/council_tax_
discounts
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Click on Claim Council Tax support and it will allow you to
claim: www.hounslow.gov.uk/info/20020/council_tax_
discounts/1512/claim_council_tax_support
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Not sure what a loan

shark is?

If you can answer yes to one or more of these questions you might be borrowing from a

loan shark:

B Did they offer you a cash loan?

Did they not give you paperwork?

Did they add huge amounts of interest or apr to your loan?
Have they threatened you?

Are you scared of people finding out?

from you?

The lllegal Money Lending Team has the power to prosecute loan sharks and illegal
money lenders while supporting people who owe money to a loan shark. The team have
supported over 29,000 people and written off over £74.9 million worth of illegal debt.

If you have borrowed money from an illegal money lender you may not need to pay it
back, if you are concerned and want advice, you can call the illegal money lending hotline

confidentially on 0300 555 2222.

Don’t suffer in silence ring the helpline for confidential advice

Have they taken your bank card, benefit card, passport, watch or other valuables

How to avoid
the Universal
Credit
Advance
payment
scam

A number of you will have
heard of the recent scam
about fraudsters making
Universal Credit Advance
Payment claims - Don’t get
caught out!

Scammers are targeting

the public up and down the
country by saying they are
from the Department of
Work and Pensions and offer
“government loans”.

The scammers take victims
personal details such as
National Insurance numbers,
addresses and bank account
details and use these details
to make claims for Universal
Credit and then, apply for
“advance payments” of the
benefit. This payment goes to
the victim's bank account, but
the scammers then charge a
huge fee, around 50 per cent,
for this unnecessary “service”.

The scam is usually carried out
by telephone but also is being
carried out in public places. If
you are approached to apply
for a loan do not accept!

If you need advice on

have, call the helpline number 0300 555 2222

Not sure where to turn?

How to avoid lllegal Money Lenders and if you are
already affected where to get help

Don't fall into the trap of lending money from an illegal loan shark - if you

Have you ever borrowed Money from an lllegal Money Lender?
Are you being threatened to make repayments?

See how the Illegal Money Lending Team can help.

The lllegal Money Lending Team investigates and prosecutes illegal money lenders
while supporting those who have borrowed money from an illegal loan shark.

Universal Credit and need help
to make a claim - please read
our “Help to Claim article”

in this edition of Rent Sense
where we provide advice on
how the Citizen Advice can
help you alongside the Job
Centre to make a claim.

Remember in general,
personal details should
not be divulged on the
telephone or in an email.

020 8583 3783 | Money_Advice_Team@hounslow.gov.uk




